
Propelling growth
across industries. 
Paving the way for 
digital transformation.



The Fourth Industrial Revolution involves the 
utilization of new innovative technologies such as 
artificial intelligence, cloud computing, robotics, 
3D printing, the Internet of Things, and advanced 
wireless technologies to name a few. These 
technologies are helping to transform businesses 
and create disruption. Innovation coupled with use of 
such technologies revolutionize the way businesses 
are operating and creating value for the users, 
resolving problems, and accelerating the growth of 
business across sectors. At Oman Data Park, we 
are creating an ecosystem with our international 
partners to localize the cloud component and 
catalyse the growth and data security for various 
sectors in Oman. We are also prioritizing our focus 
on building our artificial intelligence portfolio, thus 
assembling the three pillars – cloud, cyber security 
and artificial intelligence to meet the future needs of 
our customers. 

Eng. Maqbool Al Wahaibi, CEO

https://www.linkedin.com/in/maqboul-al-wahaiby-a2327b57/


CONTENTS

Your partner in success......................................................................... 6

Our powerful solutions and premium services....................................12

Infrastructure as a Service (IaaS).........................................................15

Platform as a Service (PaaS)................................................................17

State-of-the-art Cloud Solutions & Services:......................................19

Our success lies in your satisfaction....................................................23

Our Client’s Success Stories................................................................24

- 4 - - 5 -



Established in 2012, Oman Data Park is the Sultanate’s premier IT 
Managed Services provider, offering Managed IT, Hosting, Cloud 
Services, Cyber Security, Artificial Intelligence and Virtual Data Center 
services utilising its own locally hosted TIA 942 rated datacenters. 
Our cost-effective and secure cloud solutions enable private and 
government industries across the Sultanate to focus on their primary 
goals, while we manage their IT development efficiently. 

Learn more

•	 Oman’s first Virtual Data Centre

•	 Oman’s first AI enabled infrastructure powered by Nvidia  

•	 Locally hosted

•	 99.9825% guaranteed uptime

•	 High-tech security

•	 24×7 monitoring and support

•	 Business Continuity Center

•	 TIA 942 rating

YOUR PARTNER IN SUCCESS
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http://Learn more


Committed to 	
Oman Vision 2040

With our evolving technology, 
continuous innovation and world-class 
cloud and cyber security services, we 
enable organizations across Oman 
to optimize performance, empower 
employees and meet their goals to 
propel the country forward on its Vision 
2040 journey. We continuously strive 
to deliver on our promise to enable the 
digital transformation of Oman through 
our customers, while complying with 
the Sultanate’s regulations on data 
sovereignty. 

Locally hosted with 	
world-class expertise
Take your first steps into the cloud with 
us and get all the tech support you need 
to reach cloud maturity with confidence. 
In all our operations, we ensure complete 
data sovereignty with our locally hosted 
data centres and leave no stone unturned 
when it comes to securing your data with 
real-time protection. We have trained 
cyber security experts who maintain a 
constant watch over our systems and 
networks to ensure that all breaches 
are prevented.  

Growth guided by 
technology
Modernize your company’s IT 
infrastructure to meet all digital 
challenges by managing your IT 
operations from our TIA 942 rated 
data centers located in Rusayl (KOM), 
Wattaya, and Duqm. Increase operational 
efficiency, reduce costs and get more 
done with a 24x7x365 local support from 
our highly-skilled tech professionals 
dedicated to serving your everyday needs. 

Learn more

Learn more
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Excellence lies at the	
core of our business
With a remarkable track record over 9 years, we 
have been the recipient of a number of awards and 
recognitions from local as well as international 
platforms including Excellence in Data Management 
and Best in Cyber Security at the Big Data awards 2021, 
Excellence in Innovative Cloud based services at Oman 
Banking & Finance awards 2021, Best Datacentre and 
Cyber Security Centre awards at COMEX 2021,  Veeam 
VCSP Partner for 2020, CISCO Partner of the year 2020, 
Fortinet Cloud MSSP 2020, Best Digital Data Centre 
in the Middle East at the Telecom World Middle East 
Awards 2019 and Best Managed Security Services 
Provider (MSSP) Award 2019. 

After undergoing rigorous auditing and reviews, 
we have earned many internationally acclaimed 
certifications including:

-	 ISO 27001 Information Security Management 
System which is an internationally recognized best 
practice framework that specifies the requirements 
for establishing, implementing, maintaining, and 
continually improving an Information Security 
Management System (ISMS). 

-	 ISO 20000 IT Service Management System which 
governs its Service Delivery operations. 

-	 PCI-DSS (Payment Card Industry Data Security 
Standard) Certification which provides an actionable 
framework for developing a robust payment card data 
security process, including prevention, detection, and 
appropriate reaction to security incidents.

-	 OHSAS 18001certification is the internationally 
accepted and recognized management standard for 
occupational health and safety. 

-	 ISO 9001 is a certified quality management system 
(QMS) to demonstrate our ability to consistently 
provide products and services that meet the needs 
of our clients and other relevant stakeholders.

400+ 50+

950+

Websites Hosted Awards

Supported IT Services

800+
Happy Clients

1000
Sold Domains
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OUR POWERFUL SOLUTIONS 	
AND PREMIUM SERVICES 
Software as a Service (SaaS)

E-sign electronic signature & document 
management service 	
Slow paperwork can slow down your business, adversely 
impacting the productivity of your workforce. Digitize your 
workflows with Oman’s first digital signature capable of 
validating both private and government documents. Our 
digital signature is the first in Oman to be integrated with 
Oman PKI (Public Key Infrastructure) and helps you meet all 
your data sovereignty challenges by ensuring that your data 
and the signatures remain within Oman at all times. 

E-Procurement Solutions	
(Jaggaer One)	
Uncontrolled procurement process can damage your 
business. Simplify your supply chain management and 

E-Procurement Solutions	
(Jaggaer Now)	
A strong procurement strategy is a major contributor to the 
success and growth of your business. Adopt industry best 
practice procurement processes for success and find the 
right suppliers with ease using Jaggaer Now. Digitize your 
supply chain, build relationships with the right suppliers, 
track performance in real-time and streamline purchasing 
and manage risk with ease.

save at least 5% of operating costs by using our Jaggaer 
One platform to automate your procurement processes. It 
offers complete SaaS-based source to pay eProcurement 
solutions with advanced spend analytics, sourcing, supplier 
management, contract lifecycle management, savings 
tracking, and intelligent workflow capabilities.

ERP Solution (Odoo)	
Are you looking for an all-in-one solution to streamline 
your processes, improve reporting and accelerate the 
growth of your business? Switch to Odoo ERP software and 
increase its performance by hosting your Odoo apps on the 
ODP cloud. Our servers are world-class and are designed 
to carry the IT loads your business needs. We guarantee 
99.985% uptime and can provide SLA to ensure you receive 
the performance you need from your Odoo software.

ERP Solution (SAP)	
As small businesses grow, the number of users, processes, 
and data points grows exponentially. Enhance visibility 
across all your business processes, and streamline your 
end-to-end operations for better collaboration with our 
SAP Business One solutions. Integrate your core business 
functions across your entire company to increase business 
agility while you decrease ERP costs and deliver optimum 
performance at all times. 

Hosted Exchange 	
Emails without exchange are vulnerable to security threats 
and can be expensive. Lower your costs and increase 
security by moving your mails to our Hosted Exchange 
that keep your data securely in Oman at all times. Every 
device and mailbox can sync to the exchange, so your 
communications are continually updated and accessed from 
anywhere. Avail our free trial to understand how our Hosted 
Exchange could bring your business lower costs, better 
performance, tighter security, and increased compliance.

TRIALFREE
15 DAYS

Hosted SharePoint 	
On-premises collaboration solutions can prove too 
demanding for some businesses. Bring all this information 
together to give your team all the tools they need to work 
better together when your host your Microsoft SharePoint 
with us. Reduce your capital expenditure by converting 
hardware purchasing and maintenance into a single monthly 
bill for collaboration software. Avail our free trial today to 
launch SharePoint Service in minutes and experience the 
difference. 

TRIALFREE
15 DAYS

Learn more

Learn more

Learn more

Learn more

Learn more

Learn more

Learn more

- 12 - - 13 -

https://www.youtube.com/watch?v=mDlKmeFCwLU
https://www.omandatapark.com/risk-compliance/
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IMDAD Logistics Platform
Technology has drastically altered the landscape of last-mile logistics. 
The pressure to deliver rapidly has squeezed profit margins and increased 
management difficulties. Plan your deliveries with greater efficiency and reduce 
last mile costs with our powerful tools and cost-effective logistics solutions. 
Real-time tracking enables more effective fleet management. Clear reporting 
reveals problems quickly so solutions can be implemented.

Microsoft  365	
Remote working and flexible schedules are the future of the workplace. Nurture 
an efficient business environment with smart Microsoft business solutions to 
build better processes, enhance collaboration and increase efficiency. Create 
collaborative teams on the fly, launch instant message groups for those teams, 
and start designing new projects on a shared whiteboard in minutes. Avail our 
free trial today and experience the benefits for free with our 30 days free trial.

TRIALFREE
30 DAYS

Infrastructure as a Service (IaaS)

Nebula
Whether small or large, every company must manage 
its data with a high degree of accuracy and reliability. 
Standard data centers offer fewer options for achieving 
performance and flexibility. Enjoy full range of data center 
facilities from computing, storage, and networking, to 
network security services with Oman’s first Virtual Data 
Center as a Service (VDCaaS) – Nebula. Choose the full 
suite of cloud service with Nebula which is our hero 
virtual data center service, hosted at our TIA 942 rated 
data center in KOM and supported by industry leading 
VMWare and Red Hat OpenShif Technologies. Nebula is 
tailored to enterprise customers and can be hosted at 
your business premises, or in a partner data center on a 
private cloud of your choice locally or internationally. 

Microsoft Azure Stack 
Businesses are struggling to improve their app development because of the differences 
between servers, architecture, and deployment in different locations. Investments in new 
hardware every five years can be very costly. Improve agility and reduce costs by building 
modern applications across a locally hosted version of Azure or hybrid cloud environment with 
the right flexibility and control. Organizations without these tools are today falling behind.

Cloud Server	
Businesses launch into the cloud without a coherent plan 
and end up spending more. Deploy new apps, migrate large 
data stacks, test business processes in the cloud without 
overspending with our on-demand cloud server that makes 
your journey to cloud seamless and cost-effective. Reliability 
is ensured by using triple replication of nodes as well as 
redundancy covered by three data center locations. 

Learn more

Learn more

Learn more

Learn more

Learn more
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Nebula AI
Nebula AI Big data is changing the landscape of 
businesses today. Harness the power of data by using 
AI and Machine Learning to perform data analytics, 
produce business intelligence, and test ideas, prototypes, 
and solutions faster than ever with our Nebula AI- An 
Artificial Intelligence ready cloud infrastructure, powered 
by NVIDIA. Give your business the edge it needs with 
quick decision making, eliminating routine processes and 
delivering better outcomes on day-to-day basis.

Nebula Lagoon
If affordability is your key consideration, we offer you 
Nebula Lagoon which is hosted in our TIA 942 rated data 
centers in KOM and Duqm and is based on Open source 
Technologies.

Oracle Cloud Infrastructure	
Oracle’s Cloud Infrastructure (OCI) is a dedicated 
region in Oman that will enable the entities in Oman 
to run all their Oracle systems on a multi-tenant cloud 
infrastructure with physical control of infrastructure 
and data to help them meeting the most demanding 
regulatory, data residency, and latency requirements. 
This service will provide the operating companies and 
institutions with access to a high-bandwidth network with 
high performance to operate all types of workloads with 
various work tasks, including complex calculations.

Private Cloud / Virtual	
Private Servers	
Your servers could be slowing your business down, 
costing your business extra money, and harming the 
environment. Take back control of your data, avoid the 
pitfalls of cloud computing, and enjoy world leading 
support to back you at every step of the way with our more 
flexible Private Cloud. It offers scalability, lower costs, 
and allows efficient transmission of resources across an 
enterprise. Choose from the Self-Managed Private Cloud 
or Virtual Private Servers which allows your company 
full control of its cloud system or Managed Private Cloud 
gives your business extra support when it’s needed most.

Cloud File Share 	
The traditional way of file sharing through email or a 
company server is not reliable in today’s times. Share 
sensitive files and documents securely using our Cloud 
File Share and ensure more reliability, security and 
efficiency. Powered by FileCloud technology, this service 
has been recognized as the customer’s choice for a cloud 
collaboration platform by Gartner for two years in a row.

Virtual Oracle Cloud 	
Businesses Intelligence is the need of the hour for 
every organization. Our virtual Oracle Cloud improves 
business intelligence and provides smart data analysis, 
so businesses can make intelligent decisions based on 
facts, research, and known trends. The Oracle Compute 
Engine combined with high speed storage, networking 
and virtualization enables great performance as well as 
compliance with data sovereignty regulations.

Platform as a Service (PaaS)

Nebula AI for Banking & Finance: Banks must process a 
vast amount of data just to serve their customers. Getting 
ahead of the economy, protecting assets, and fighting 
fraud, all require even more computing power. Nebula AI 
provides the power to help your bank get ahead. 

Nebula AI for Energy: Businesses in the Energy sector 
are turning to advanced AI to create more actionable 
insights from their data. These insights lead to greater 
efficiency, better resource exploration, and sustainable 
power generation and distribution. 

Nebula AI for Healthcare: In every area of healthcare, 
the possibilities for using enhanced HPC to evaluate and 
improve the outcomes for people are growing. Better 
treatments, effective primary care, and ground-breaking 
research are all being driven by the use of services like 
Nebula AI. 

Nebula AI for Logistics: Managing logistics involves 
handling enormous amounts of data points, including 
many moving parts. Warehouse operations, robotic 
fulfilment, 
and last mile delivery optimization are all 
areas where the power of AI can transform 
your business.

Nebula AI for Retail: Deploy AI to improve the efficiency 
and maximize profits of your business by understanding 
consumer behaviour and optimize merchandising for a 
better shopping experience.

Watch Video

Watch Video

Watch Video

Watch Video

Watch Video

Learn more

Learn more

Learn more

Learn more

Learn more
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https://www.youtube.com/watch?v=ReqK8adk0I8
https://www.youtube.com/watch?v=Agi7zjrRqqk
https://www.youtube.com/watch?v=9vBUa5Sw3HI
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Nebula Kubernetes Services
Increase agility, speed up software delivery, and support 
digital transformation. Our simple Kubernetes Enablement 
process gives you the architectural strength and cloud-
native expertise you need to modernise applications using 
Kubernetes. Quickly develop, test, and improve new apps in a 
reliable environment and build a foundation for a modern data 
approach, but with much less risk.

Object Storage 
More data is being stored today than ever before. With the 
growing data, businesses need more storage space, easy 
access and agility. Switch to our cost-effective Object Storage 
which is fast, secure, and complies with data regulations 
in the Sultanate. Its built-in data compression reduces file 
size, and a GPS object locator reduces search times. Object 
Storage service security is strengthened by SSL encryption. 
Data at rest is secured by AES 256 encryption for an extra 
level of protection.

Web Hosting	
Your business needs a fast, reliable web hosting provider 
to maximize your performance and profitability. Let us take 
the headache out of your website hosting with our secure, 
reliable and ready-to-go service. Enjoy 24x7 local support and 
run your website in Oman for both Linux and Windows. Avail 
15 days free trial today and give your digital presence a head 
start today! 

TRIALFREE
15 DAYS

Workspace As A Solution (WaaS)
Today companies are looking for new ways to help their 
employees work remotely. The traditional model is too costly, 
too rigid, and too risky for modern companies. Deploy smart 
digital workspaces to help your team work from anywhere, 
boost your employee productivity, increase data security and 
reduce your company’s expensive IT CAPEX and maintenance.

Acronis Backup	
Minimizing downtime maximizes profits. Protect all your data 
and devices effortlessly with the easy-to-use Acronis Cyber 
Backup that isolates your data from local device failure, 
ransomware and malware attack. Keep your business running 
smoothly with low RTO and RPO guaranteed by an SLA. Start 
with our free 30 days trial and enjoy all-round protection with 
easy workflow. 

Bare Metal Servers 
Operating your own servers can be expensive and complicated 
and scaling up to match your business growth involves 
heavy capital expenditure. Ensure top-end performance and 
maximum reliability with our bare metal servers. Launch your 
server in no time and enjoy more savings and security. Our 
expert team of engineers and network operatives can help 
you customize the server to suit your operations.

State-of-the-art Cloud Solutions & Services:

TRIALFREE
30 DAYS

Colocation
As your business grows, your IT infrastructure needs to be 
scalable without making further investments. Our Colocation 
services provide a managed and unmanaged options of a 
flexible and scalable Colocation space along with Cloud 
resources on demand with the facilities and infrastructure 
needed to operate your hardware within our TIA 942 rated 
Data Centers. Simplify operations and save up to 35% of your 
Total Cost of Ownership by using our Colocation services.

Backup as a service 
Businesses could lose thousands of Omani Rials trying to 
recover lost data. Save the progress of your business with our 
automated backup service and prevent data loss due to user 
error, hacking, or any other kind of technological disaster. 
Choose a backup service that optimizes costs and suits all 
your business needs from tape backup services, disc backup 
services, and cloud backup services.

Learn more

Learn more Learn more

Learn more
Learn moreLearn more

Learn more

Learn more
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https://www.omandatapark.com/nebula-kubernetes-services/
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Managed Security Services 
As cyber threats are on the rise, leading companies are 
investing heavily on protecting their data. Our Managed 
Security Services are affordable and help you protect your 
business, data and clients against cyber attacks with our 
state-of-the-art security solutions from Cyber Security 
Park. Our security teams are highly trained and specialize 
in identifying and defeating cyber threats by leveraging AI 
and other automated solutions. Please refer to the dedicated 
brochure from Cyber Security Park to learn more about of 
entire security portfolio. 

Disaster Recovery as a Service 
/ Business Continuity Plan (BCP)
Natural disasters, computer failures, cyber attacks, and 
user error can all cause issues for businesses. Would your 
business survive and continue during any one of these 
events? Ensure business continuity with an affordable 
disaster recovery plan that helps your business recover 
quickly with minimum downtime,  along with the availability 
of office space as part of our BCP offering, in case of any 
unforeseen events, natural or man-made disasters.

Managed Networks 
Slow networks, unplanned downtime and maintenance tasks 
could be complicating your business. Identify faults in your 
network and find the right solutions before they turn into 
major problems with our expert Managed Network Service 
Providers offering round-the-clock monitoring. Our certified 
engineers will manage complex configuration and operation 
from install to daily tasks and fault resolution and reports can 
be provide on demand or as per schedule. 

Domain Registration 
Registering your domain name is a vital first step towards 
creating an online identity for your brand.. Our domain 
registration service takes a few seconds. You can enter your 
desired domain name into our free checker. If it is available, 
then you can pay to register it right away. Every available 
domain can be managed through your control panel. 
International top-level domains, such as .om, .org, and .biz, 
are all available. So, register your domain name with us and 
launch your business in minutes while enjoying automatic 
renewals and many other benefits. 

Monitoring Services
A healthy IT system is vital for a strong business but the cost 
of monitoring your system’s health can be steep. Manage 
your IT needs with our low-cost and all-in-one Monitoring 
tools and services that provide you with clear, actionable 
reports to optimize your IT usage. Our monitoring services 
produce clear reports that will present you with powerful 
visualizations of your IT asset usage so you can make 
effective decisions and higher profits.

Managed Services
Migrating to cloud solutions is a necessary step for future-
proofing your business. We are Oman’s best Managed 
Services Provider to help you overcome the challenges in 
your journey to the cloud. Our clear pricing plans and cost 
outlines will help you plan your cloud expenditure and set 
foot into a more profitable future. Explore our Managed Cloud 
services such as Microsoft Azure, Microsoft 365, and our own 
Nebula Virtual Data Center.

Professional Services 
Tech innovation and the pressures of the global Covid-19 
pandemic are transforming every market sector and industry. 
We can help your organization respond to the challenges 
and rise to the next level. Our work with Alizz Islamic Bank 
(AIB) is an example of how we can support your business. 
AIB needed to respond quickly to Covid-19 but did not have 
the staff or resources to make necessary changes. Oman 
Data Park supplied the needed advice, technical support, 
and infrastructure to launch AIB’s remote working service 

ODP Office 365 Backup Solutions 
Office 365 stores your data, manages your files, and 
guarantees access to your online space, but it does not back 
up your data. Businesses that do not have a backup plan run 
a great risk of data loss, compliance failures, and security 
breaches. ODP Office Backup Solutions gives you a storage 
solution to keep your data on your own in-house server or in 
a protected volume in the ODP cloud.

Learn more

Learn more
Learn more

Learn more

Learn moreLearn moreLearn more

Learn more
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Relational databases are at the heart of your most 
critical applications, but they can become difficult 
to manage and operate with high availability as 
you scale your applications, installs patching, 
monitoring, performance, tuning, backups, 
security, hardware upgrades and storage. 
Management and database administration is 
resource intensive task taking time away from 
building your applications. ODP’s Nebula RDBMS 
simplifies database management by automating 
time-consuming administration tasks with less 
operational overheads and allows your team 
to focus on optimizing applications get faster 
results. Nebula RDBMS gives you the freedom to 
use your relational database of choice including 
the most popular open source and commercial 
engines. The service is built on cloud using best 
databases technologies such as; MS-SQL, MySQL, 
MongoDB and Postgres, offering the performance 
and availability of traditional commercial 
databases at a fraction of the cost.

Nebula Relational Database 
Management Service (RDBMS)

We wanted to achieve 100% working 
from home in order to ensure that our 
customers can continue to use our 
services safely and securely during 
these challenging times. ODP’s WaaS
helped us to do that in record time

ODP is not a vendor to us, they are our 
best partner for best services & best 
level of support. Their solution is made 
with you in mind which means you can 
save costs in the long run

Head of Information Security,
Allizz Islamic Bank

Head of Information Security	
and Infrastructure, National Life & 
General Insurance

Client Testimonials

OUR SUCCESS LIES IN YOUR 
SATISFACTION

within 72 hours. Our team and facilities can power your next 
project or innovation. We have experienced project managers, 
engineers, developers, and technicians who are certified 
professionals in more than 45 digital technologies.

Read more
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OUR CLIENT’S SUCCESS STORIES

Colocation Service for a 
leading insurance provider in Oman

After a major fire incident in its on 
premise data center, the company felt 
compelled to identify the right partner 
that could support the colocation and 
migration of their Disaster Recovery (DR) 
site to the cloud without a significant cost 
impact.

TASK

Oman Data Park migrated their DR site to 
its own TIA 942 rated data center to match 
their expectations and requirements at 
reasonable costs, while keeping scalability 
options to meet higher demands in the 
future for data storage and security.

ODP SUPPORT

Managed Software as a Service 	
for a Ministry

A local Government Ministry wanted 
a solution for its huge archive of 
manuscripts and to enable a professional 
and secure method to share this wealth 
of knowledge with a wider community 

TASK

Oman Data Park delivered to the Ministry in a 
record time, a complete website with more the 
2000 manuscripts uploaded with watermarks to 
prevent theft and copyright infringement. 
This new user interface resulted in 
approximately 50% more searches each month.  

ODP SUPPORT
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Build the future. Get in touch today!
Oman Data Park, 7th Floor. Zone 2, KOM4 Knowledge Oasis Muscat, 
�Rusayl, Sultanate of Oman.

T: +968 2417 1111, 8007 7767  |  E: Sales@omandatapark.com  |

https://twitter.com/omandatapark
https://www.linkedin.com/company/oman-data-park/
https://www.youtube.com/channel/UCxOaTnq5UsAir9LtYSWVpog
https://www.instagram.com/omandatapark/
https://www.facebook.com/OmanDataPark/
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